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Customer Training Registration (Workday Learning)

1. Select your Business Segment from the table below and click the corresponding registration
link to create your Workday Learning account.

MyBiz WLS/Partners https://wd12.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/re
questuserbootstrap/verizon/052a5ced0be61001c4140a189f5c0000
Public Sector https://wdi12.myworkday.com/wday/vps/wday/cal tstra X/t
questuserbootstrap/verizon/99b68ca968fc1001c4227d8f15230000
Non-Portal and Fios https://wd12.myworkday.com/w: vpS/ Wi | tstr X/
aquestuserbootstrap/verizon/a5ac8edfd3ab1001c429f1a8810b0000
Verizon Partner Solutions https://wdi12.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/re

uestuser tstrap/verizon/f97 a 41001c434a256a

VEC Wireline https://wdi12.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/re
t r tstrap/verizon 4cf4 1001c4 26ef27
Pre Sales Demo https://wd12.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/re

questuserbootstrap/verizon/8904cf4acb801001c44f010fbb130000

2. Select your Country from the drop-down and click "Next Step."
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3. Complete the registration form with all required information.
e Given Name = First Name
e Family Name = Last Name
e Email Address = Customer Email Address
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4. After your account is approved, you will receive two separate emails: one containing your
username and the other containing your temporary password and a login link.

5. Click the login link provided in the email, enter your username and temporary password, and
you will be prompted to change your password.

6. Upon successfully changing your temporary password, you will be logged into Workday
Learning.

7. Once you've created an account, the next time you need to login, please visit
https://customertraining.verizon.com/ and choose your Business Segment to proceed to the
login page.
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